To our Mountain View Pediatric Dentistry Family,
In light of all that is going on in our community and in the world, we want to let everyone know
the precautions we are taking to protect everyone in and around our practice right now.
For the time being please respect these initiatives:
1. Following the guidelines to stop the unintended spread of COVID-19, and following suit
with all other health care providers in the area such as your urgent care, emergency
care, and hospital clinics, we are essentially closing our reception area. If you are not a
patient or parent/guardian please do not enter the office. No non-patient friends or
family should enter the office except for the scheduled patient and their accompanying
parent/guardian: This means, please do not bring siblings, friends, or relatives to your
family member's dental appointment.
2. Only scheduled patients and parents/guardians will be allowed back in our treatment
areas.
3. If you have traveled, or have been around anyone that has traveled to a high-risk area
outside of the United States such as China, South Korea, or Italy, please call the office to
reschedule your appointment until you are symptom free for 14 days.
4. If you have a fever, chills, cough, or even mild flu like symptoms, please do not come to
the office but instead call the office and we will gladly accommodate with a new
appointment.
5. In addition to the continued use of hospital grade sterilization equipment in our office,
we are also cleaning all contact surfaces before, during, and after the work day. Please
help us maintain a safe environment by using hand-sanitizer or washing your hands
upon entry of our office and/or after being brought back to the cleaning and treatment
rooms.
Thank you for taking the time to read our update. As always, we want to provide you with a
world class experience, the best dental treatment and a safe and enjoyable visit. Our desire is
to do our part to keep our community and it’s businesses running all while being sensitive to
concerns regarding COVID-19 and reducing the risk of spreading the virus.
Please contact our office with any questions or concerns.

